
Important information and contacts for asylum in Austria:

How does the asylum procedure in Austria work (in short)?
1) You need to apply for asylum at a police station
2) Police register your data, make a short interview to check whether Austria is 
responsible for your case. They can detain you for max 48 hours.
3a) In case Austria is not responsible (Dublin) for your case, Austria will try to 
deport you back to the country in which you have your fingerprints. You will be 
informed about this by a letter from the BFA (alien police), you have the 
possibility to fight this decision within 7 days (legal support!).
3b) If Austria is responsible, you will receive an invitation to another interview 
(prepare well, consult legal support).
4) You have to wait for a decision, this might take a long time.
5a) If the decision is positive, congratulations!
5b) If not, you still have the possibility to appeal against it (consult legal 
support)
6) If you get another negative decision, you can try to make another appeal 
(lawyer required) or make a new application with new evidence. Careful: You 
are now under threat of deportation.

Where do I apply for asylum?
In Vienna: Lindengasse 48-52, 1070 Wien (seventh disctrict, near U3 
Zieglergasse).

Where can I get legal support?
There are some organisations that provide legal support for free:

- Deserteurs- und Flüchtlingsberatung:
Schottengasse 3a/1/59, 1010 Wien (first district), tel.: +43 1 5337271
Every wednesday from 18:00 open councelling
- Asyl in Not:
Währinger Straße 59/2/1, 1090 Wien (ninth district), tel.: +43 1 4084210
Every monday from 9:00 to 15:00 open councelling
- Helping Hands:
Taubstummengasse 7-9, 1040 Wien, tel.: +43 1 310888010
Appointment required!
- Diakonie Flüchtlingsdienst:
Künstlergasse 11/5, 1150 Wien, tel.: +43 1 4056295
Councelling on Monday 9:00-14:00, Tuesday 9:00-13:00, Wednesday 9:00-
16:00, Thursday 9:00-13:00

There are also lawyers who can help you with your procedure, but keep in mind
that they do not work for free.
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